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Server-side requirements

Components Minimal Recommended

CPU Intel i3 1.6GHz or equivalent processors Intel i5 3GHz or equivalent processors

RAM (freely available) 6GB 16GB

Supported Terminal Server Microsoft Remote Desktop

Hard disk space required for programs 5GB 20GB

Hard disk space required for documents 10GB depending on the size and number of customer 
documents (recommended 2TB)

Operating system Windows Server 2012 (R2) / 2016 / 2019 / 2022

Database Microsoft SQL Server 2017 upwards

Network TCP/IP port 1433 must be opened on the server

Support Remote access via the Internet is required for maintenance (not permanent).

Software platform Microsoft .NET Framework 4.8

E-Mail For the sellify Outlook integration, an Outlook version from 2010 is required.
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Components Minimal Recommended

CPU Intel i3 1.6GHz or equivalent processors Intel i5 3GHz or equivalent processors

RAM (freely available) 2GB 4GB

Memory on terminal server 2GB per user 4GB per user

Hard disk space required for sellify 1GB

Hard disk space required for documents 2GB
20GB or more, depending on the maximum size of 
the document stock(relevant for e.g., CAD drawings 
or DTPdocuments)

Screen resolution WXVGA (1280x800) Full HD (1920x1080)

Network TCP/IP with a latency of less than 5ms

Minimum bandwidth 150kB/sec. per user

Access to sellify documents directory as network drive or server share with read/write permissions

Operating system

Windows 7 SP1 (x86 or x64)
Windows 8 (x86 or x64)
Windows 8.1 (x86 or x64)
Windows 10 (x86 or x64)
Windows 11 (x86 or x64)

Software Microsoft Office and Microsoft Outlook 2010 / 2013 / 2016 / 2019

Multiscreen support Yes

Touch-support No

Software platform
Microsoft .NET Framework 4.8
Microsoft Visual C++Redistributable Package
Microsoft Visual J# 2.0 Redistributable Package

Cl ient-side requirements (workplaces)
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sel l i fy Admin –
Client-side requirements (workplaces)

Components Minimal Recommended

CPU Intel i3 1.6GHz or equivalent processors Intel i5 3GHz or equivalent processors

RAM (freely available) 2GB 4GB

Memory on terminal server 2GB per user 4GB per user

Hard disk space required for sellify 1GB

Hard disk space required for documents 20GB depending on the size and number of customer 
documents

Screen resolution WXVGA (1280x800) Full HD (1920x1080)

Network TCP/IP with a latency of less than 5ms

Minimum bandwidth 150kB/sec. per user

Access to sellify documents directory as network drive or server share with read/write permissions

Operating system

Windows 7 SP1 (x86 or x64)
Windows 8 (x86 or x64)
Windows 8.1 (x86 or x64)
Windows 10 (x86 or x64)
Windows 11 (x86 or x64)

Software Microsoft Office and Microsoft Outlook 2010 / 2013 / 2016 / 2019

Multiscreen support Yes

Touch support No

Software Platform Microsoft .NET Framework 4.8
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sel l i fy onTour –
Server-side requirements

Components Minimal Recommended

Server Runs on the database server

CPU Intel i3 1.6GHz or equivalent processors Intel i5 3GHz or equivalent processors

RAM (freely available) 6GB 16GB

Hard disk space required for programs 1GB

Database server Microsoft SQL Server 2017 upwards

Database Uses the sellify database

Hard disk space requiredfor database 
deployment 3x current database size

Installed features database

SQL Server Data Tools
Integration Services
Client Tools Backwards Compability
Management Tools - Complete
SQL Client Connectivity SDK

Network
TCP/IP Port 1433 must be opened on the server
TCP/IP Port 4711 must be opened on the server
(Port 4711 is default port for onTour, can be changed)

Operating system Windows Server 2008 (R2) / 2012 (R2) / 2016

Software Platform
Microsoft .NET Framework 4.8
Microsoft Internet Information Services 8 (complete installation)
Microsoft Web Deploy Kit 3.5
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sel l i fy onTour –
Client-side requirements (workplaces)

Components Minimal Recommended

CPU Intel i3 1.6GHz or equivalent processors Intel i5 3GHz or equivalent processors

RAM (freely available) 2GB 4GB

Required hard disk space for sellify//onTour 2x current database size plus size of document archive

Network
TCP/IP connection port 1433 to the database server
Synchronization of data with port 4711
(Port 4711 is default port for onTour, can be changed)

Access to sellify documents directory As network drive or server share with read/write permissions

Operating system

Windows 7 SP1 (x86 or x64; only possible up to SQL Server 2014)
Windows 8 (x86 or x64)
Windows 8.1 (x86 or x64)
Windows 10 (x86 or x64)
Windows 11 (x86 or x64)

Database server Passende Microsoft SQL Server Express Version zum Hauptserver

Software Platform .NET Framework 4.8
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sel l i fy Phone Integration –
Client-side requirements (workplaces)

Components Minimal Recommended

RAM (freely available) 512MB 1GB

Operating system

Windows 7 SP1 (x86 or x64)
Windows 8 (x86 or x64)
Windows 8.1 (x86 or x64)
Windows 10 (x86 or x64)
Windows 11 (x86 or x64)

Software Platform Microsoft .NET Framework 4.8

TAPI Installed TAPI driver in version 2.x or 3.x
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sel l i fy Exchange Server Integration –
Client-side requirements (workplaces)

Components Minimal Recommended

RAM (freely available) 2GB 6GB

Operating system Windows Server 2008 (R2) / 2012 (R2) / 2016

Software Platform Microsoft .NET Framework 4.8

Exchange Server Microsoft Exchange Server 2010 / 2013 / 2016 / O365

ExchangeWebServer Must be installed and accessible via the web address,e.g.
https://mydomain.com/ews/exchange.asmx

Exchange user Impersonation right and full access to the mailbox to be synchronized
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